TERMS OF USE - DREAMBIZ

Last Updated: May 1, 2026

1. INTRODUCTION

These Terms of Use (“Terms”) govern your access to and use of the DreamBiz platform,
including mobile applications, websites, and related services (collectively, the “Services”),
operated by Aivora Al Development FZ-LLC, a company registered in Dubai, United Arab
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Emirates (“Company”, “we”, “us”, or “our”).
By accessing or using the Services, you agree to be bound by these Terms.

If you do not agree, you must not use the Services.

2. ELIGIBILITY

You may use the Services only if:

e you are at least 18 years old
e you have legal capacity to enter into a binding agreement
e you are not prohibited from using the Services under applicable law

3. DESCRIPTION OF SERVICES

DreamBiz is an Al-powered platform designed to:

generate business ideas and strategies

assist in planning and launching businesses

provide Al-driven recommendations

offer access to digital tools and marketplace services

The Services are provided as a decision-support tool.

4. IMPORTANT DISCLAIMER (AI LIMITATION)

The Services use artificial intelligence.



You acknowledge that:

e Al-generated outputs may be incomplete, inaccurate, or outdated
e the Services do NOT constitute legal, financial, or professional advice
e all outputs must be independently verified

You agree that you use the Services at your own risk.

5. ACCEPTABLE USE
You agree NOT to:

use the Services for illegal, fraudulent, or misleading purposes
generate false or deceptive documents

rely on Al outputs as official or certified advice

infringe intellectual property rights

attempt to hack, disrupt, or reverse engineer the system

We reserve the right to suspend or terminate access for violations.

6. USER CONTENT

You retain ownership of any content you submit.

By using the Services, you grant us a limited, worldwide, non-exclusive license to:

e process
e store
e analyze

your content solely for:

e providing the Services
e improving system performance

7. Al DATA USAGE

We may process your inputs using Al systems.
However:

e personal data is minimized and anonymized where possible



e enterprise data is NOT used for model training without explicit consent
e you may request opt-out from training use

8. ACCOUNTS

You are responsible for:

e maintaining account confidentiality
e all activity under your account

We may suspend or terminate accounts if misuse is detected.

9. PAYMENTS AND SUBSCRIPTIONS

e Payments may be processed via Apple App Store, Google Play, or authorized
providers
Subscriptions renew automatically unless cancelled
Refunds are governed by the respective platform policies

10. INTELLECTUAL PROPERTY

All rights in the Services, including software, Al models, and content, are owned by the
Company or its licensors.

You are granted a limited, non-exclusive, non-transferable license to use the Services.

11. SERVICE AVAILABILITY

The Services are provided on an “as available” basis.
We do not guarantee:
e uninterrupted access

e error-free operation
e availability at all times

12. THIRD-PARTY SERVICES



The Services may include integrations or links to third-party services.
We are not responsible for:
e third-party content

e external services
e third-party policies

13. TERMINATION

We may suspend or terminate your access:
e for violation of these Terms
e for legal or security reasons

e at our discretion

You may stop using the Services at any time.

14. INDEMNIFICATION

You agree to indemnify and hold harmless the Company from any claims arising from:
e your use of the Services

e misuse of Al outputs
e violation of applicable laws

15. LIMITATION OF LIABILITY

To the maximum extent permitted by law:
e we are not liable for indirect, incidental, or consequential damages
e total liability is limited to:

o the amount you paid in the last 12 months, OR
o USD 100 (whichever is higher)

16. FORCE MAJEURE

We are not liable for failure or delay caused by events beyond our control, including:

e system failures



e cyber incidents
e government actions
e force majeure events

17. COMPLIANCE WITH LAWS

You agree to comply with:

e UAE laws
e international sanctions laws
e anti-money laundering (AML) regulations

18. PRIVACY

Your use of the Services is also governed by our Privacy Policy.

19. GOVERNING LAW AND JURISDICTION

These Terms shall be governed by the laws of the Dubai International Financial Centre
(DIFC).

Any disputes shall be subject to the exclusive jurisdiction of the DIFC Courts.

20. CHANGES TO TERMS

We may update these Terms from time to time.
Updated Terms will be published within the Services.

Continued use constitutes acceptance of the updated Terms.

21. CONTACT INFORMATION

Aivora Al Development FZ-LLC
Dubai Media City, Dubai, UAE

Email: support@aivoraai.app



